
Supportive Services 
 
Effective: December 1, 2016 
 
Background: WIOA Sec. 134(d)(3)(B): WIOA Sec. 134(c)(3); WIOA 680.900 
  
Policy:   The Oswego County WDB authorizes the use of supportive services necessary for eligible 

customers to participate in intensive, pre-vocational or training services or to accept or retain 
employment. This provision is contingent upon following the established protocols and subject 
to the availability of funds.  

 
Requests for supportive services are reviewed on a case-by-case basis, with respect to need, 
availability of funds, and the availability of services from other resources and/or community 
programs to meet that need. Supportive services may include but are not limited to: 

 
Supportive Service Limit 

Books, Fees, Supplies (i.e. lab, library, tech, ID, 
insurance) necessary for an individual to participate in 
training. 

Actual cost based on documented need if 
required for an approved training program 

Clothing/Uniforms/Shoes for training or employment $150 

Defensive Driving/Drivers Education 
Actual cost based on documented need if 

required for an approved training program or 
employment 

Educational Fees 
Actual cost based on documented need if 
required for an approved training program or 
employment. 

License and Other Work Related Fees 
Actual cost based on documented need if 
required for an approved training program or 
employment. 

Tools and Equipment 
Actual cost based on documented need if 
required for an approved training program or 
employment. 

Transportation 

Actual cost of public transportation or mileage 
reimbursement based on the Internal Revenue 
Service Rate for Medical Moving Mileage if 
needed for an approved training program or 
employment.  

Licensing and testing fees, fingerprinting, background 
checks, and birth certificates  

Actual cost based on documented need if 
required for an approved training program or 
employment. 

 
Other supportive services needs may be reviewed and considered on an individual basis.  
 
Exceptions to both the supportive services available and the caps can be made by the Workforce Board 
Director or the One Stop. 
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